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Sauti za Wananchi (SzW) -ézﬁiG

A OGP Vision: 0 mtransparentt, accouvoteblele, and
respansiie= government to their citizens with the
ultimate goal of imnEravingg the qualityy of

governance e, as well as the qualifyy of servicess that
Citizens receive

A SzWand OGP : a critical channel by which
representative  citizem views are fed! backi to
gavernment’; an opportunity for citizens to have
Inuitt into policy decisions; a mechanism by which
citizens support government — manitosingg of whether
policies are being properly implemented.




What matters most to people?

1. Education
2. Health
3. Jobs

4. Honesti, accountahié® governmentent

Source: UN My World Survey of 10 million citizens

SzW collects data on these issues (and more) from
citizens with the aim of supporting government to
Improve based on citizen feedback.




More specifically, the pr--:"'g;-i'u

A Public views on important topics of national
conversation:

I Civiccspasee: Should government be allowed to close
down newspapers?

I- Taxatiem: Do you support the new mobile phone tax?
I Governamcee: Wh a t should the countr

cover?

APeopleds real lives and ex
I Waten: Where did | collect water from today?
 Schaealingy: | s the teacher present

I Safety: Have you witnessed any mob violence?




Sauti za Wananchi
programme set -up



Sauti za Wananchi | Y,
(Voices of the people) ‘g

A Africads f i-remesentatiget i on Z3§V 2r"
mobile phone survey

A Rapid and responsive
Monthly survey rounds

Concept to report: 2 months
Can be done in 2 weeks

A Tanzania since 2013
2 panels, 50 rounds

A Kenya since 2016 S, B
1 panel, 10 rounds T ‘t ).
A Uganda starting in 2017 /- Al g
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Methodology

A Stage 1 & baseline survey .
Similar to a traditional household survey
Panel: 1adult in each of 2,000 randomly
selected households Mobile phone ownership by
All selected households given a simple wealth group in Tanzania

mobile phone and solar charger

97%
A Stage 2 & survey rounds
Panel members called and interviewed
through a call centre L
One round per month

Some o0comrienvietlyd dat a Poorest - - - - - - Richest
Data cleaned, analysed, report written

A Stage 3 & launch and engagement




But most importantly, what
has this achieved?



Government responds: Tan z-&fpds

A June 2013: new tax included in Tz budget

Tshs1,000/ - monthly levy on each mobile phone
SIM card (approx. $0.50)

A Citizends views on si
July; brief published September , finding:

newt ax represented one
for the poor would are already financial
excluded

83% did not support the tax
Extensive media coverage of the brief

Findings picked up by other CSO actors &
e.g. # ChangeTanzania

A Government scrapped the  tax 4 months later

A
A




Policy is enforced: Tanz a#@fao

A Stated policy directive:
public health facilities to provide free healthcare to key groups
obtain police report (PF3) before receiving treatment for injuries

A Sauti findings:
Up to 40% reported that key groups still pay for health services
80% want accident patients to receive treatment without PF3 form

A Government responds with public statement:

Those demanding any payment from key groups to be disciplined
Treatment to be received with or without PF3
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Citizens debate: A new constitution for Tanzania? wccfe el

Key political issue in Tanzania since 2010

Three surveys: 2013, 2014, 2015

Another planned for early 2017 L
Wide range of questions including participation
In process, views on specific clauses and
ongoing tracking of yes/no votes

A Findings directlyreterenced:=hyby
paliticians/Constittient Assemblybly

A Soon after the launch of the third survey round,
referenddinmwasiscrappeded, despite earlier govt

insistence that it would go ahead ( SzW
contribution?)
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A Poll released 1 month
before TZ 2015 election

A Blanket media coverage &
balanced and partisan

A Poll pramptédchangesdn in
some: campaigingn
messaging:

A Polls captured public
imagination




